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The Creating Living Knowledge Report 

In April 2016 the Connected Communities Programme  and the NCCPE launched Creating 

Living Knowledge, a report into University-Community Collaborations. The report is the 

result of a two year study into the Connected Communities Programme that involved 

over 100 interviews, 300 survey response and a series of workshops. The report makes 4 

primary recommendations:  

 

1: Take the simple steps needed to enhance the infrastructure for high quality             

collaborative research partnerships, In particular by addressing the following priorities: 

i. Extend Connected Communities funding approaches across research councils 

ii. Invest in research assistants for the long term 

iii. Build capacity for early career researchers, doctoral 

students and peer reviewers 

iv. Develop university professional services to better support collaborative research 

 

2: Recognise that time is to collaborative research what a supercomputer is to big data.  

In particular, through the following three priority areas: 

i. Extend (the same) funding over longer time scales 

ii. Rebalance funding for partnerships and projects 

iii. Create connections between teaching and research 

 

3: Take explicit steps to mitigate the risk of enhancing inequalities through collaborative 

research. 

In particular, through addressing the following priorities: 

i. Funders should develop a more nuanced lexicon of types of community partners and 

the forms of funding and support that might be offered to or requested from 

different groups. 
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ii. Explicit efforts need to be made to understand and 

address the barriers that prevent different minority 

groups from contributing to research projects. 

iii. Research investment needs to be considered in the wider context of the university as a 

whole. 

 

4: Invest in civil society’s public learning infrastructure through one key priority: 

i. Establish a new funding programme open to civil society organisations resourced by a 

combination of RCUK and the larger charitable trusts and foundations 

 

The Launch Workshop 

The report was presented at a workshop with representatives of funding bodies,            

government, community organisations and higher education institutions. The authors 

shared the findings of the report and asked how we might set about making the              

improvements called for in the recommendations. Participants in the workshop we’re 

asked to contribute to discussions in a World Café around core themes of the Creating   

Living Knowledge report:  

 University Structures 

 Capacity Building 

 Funding  

 

They shared experiences of what has already happened in these areas and put forward 

ideas for making changes within the next 6 months. At the end of the workshop             

participants were asked to share one thing that they would take away from the workshop 

that could influence their work and that of their colleagues or institutions. As well as   

summarising the group discussions, this zine collates the thoughts of those individuals.   

We are circulating this now as a prompt, challenge and reminder to those present and 

those interested in the topic to continue developing these ideas. 

 

 

 Connecting Research with Teaching  

 Exclusion 

 Brokerage 

The workshop was supported by:  



Creating a sustainable infrastructure for collaborative research  

partnerships between universities and communities: 

What is needed?  

Notes and reflections from the Connected Communities Creating Living Knowledge  

Report launch 

 

 

The under-valued opportunity to connect research and teaching  

There is a huge opportunity to create fantastic curriculum and pedagogy through           

community-university partnerships. There are many examples around the world to draw 

upon – looking, for example, at Service Learning, in the US. There are also opportunities to 

create new programmes on community-peer research training. Teaching enables longer 

term partnerships. However, there are concerns that adult and continuing education      

traditions have declined – need to think about how university-community partnerships 

might reconnect with some of these traditions and allow greater flexibility in provision. 

Ideas proposed include: setting up summer schools to stretch the curriculum, reviving  

continuing education, developing ethical guidelines for community-engaged learning,     

developing joint delivery with community partners, developing stand alone modules that 

can run alongside or as part of dual honours degrees.  

 

How to develop a better funding landscape for collaborative research 

There is an urgent need for funders to meet together to address this agenda, and to think 

and work collectively. There are a number of schemes that encourage these collaborations, 

but they are rarely evaluated together. There is a need for different sorts of funding – often 

small scale, long term, easy to access – in order to build relationships. Funding of core time 

to enable networking is essential and there needs to be a very diverse funding mix to      

ensure that organisations don’t become over-reliant on one source.  

 

 



Building capacity for collaborative research 

Capacity needs to be built in practice and through trying out how to do this work – this 

can be enhanced by building in opportunities to experiment, reflect and channel learning 

to other organisations throughout the project. Levers for encouraging the development of 

collaborative research might include requiring all academics to submit an impact case 

study –as well as ensuring that ‘impact’ can be carried between institutions rather than 

tied to one place. There is a need to translate the growing academic research literature on 

collaboration into practical tools and guidance – e.g. the ESRC Impact Toolkit.  

 

University systems and structures 

Key issue is to ensure that university professional services are involved in the discussion of 

aims and purposes of collaborative research from the outset – not just introduced at the 

end. There is a need for both academics and professional services staff to learn from each 

other about how these systems might evolve to make it easier, for example, for payments 

and contracts to work well. There is a need for a national network to share ideas when  

institutions develop good practice.  

 

Avoiding the creation of new exclusions 

There is a need to actively publicise the stories from the CC Programme to showcase the 

sorts of collaborations that are possible – this will engage new partners and bring in new 

collaborators. There need to be brokers and mediators to enable connections to be made 

between unlikely and unexpected groupings. Fundamentally, the university itself needs to 

be more diverse if it is to connect more easily with more diverse groups in society. There 

should be open and accessible ‘shop windows’ for universities – such as the Brighton 

CUPP programme – allowing community members to raise questions and to be partnered 

with academics who might be interested in collaborating. Some targeted funding streams 

are needed – to explicitly address and engage communities who are currently poorly   

represented. More and more frequent opportunities to meet between academics and 

community partners who are interested in developing collaborative research partnerships 

are needed – speed dating, introductions, informal conversations required. Above all, the 

existing stories need to be circulated – social media helps.  

 

 Professor Keri Facer, University of Bristol. 



 

What will you take 

away from this  

workshop?  





































































































Read the Creating Living Knowledge Report at: https://connected-

communities.org/wp-content/uploads/2016/04/Creating-Living-

Knowledge.Final_.pdf 

 

Photos and further information about the workshop are available here: https://

connected-communities.org/index.php/events/event/creating-living-knowledge-

workshop/ 

 

 

Find out more about the Connected Communities Programme: 

Web: www.connected –communities.org 

Twitter: @ahrcconnect #ahrccc 

Facebook: www.facebook.com/ahrcconnect 

Instagram: www.instagram.com/connected.communities 

Zine produced by:  

Katherine Dunleavy & Keri Facer,  

University of Bristol 


