
 0 

tt 

4th CONNECTED 
COMMUNITIES 
HERITAGE NETWORK 
SYMPOSIUM 

 29th July 2018 at Leicester Castle 

Nick Higgett - Associate Professor Digital Design  



 1 

 

25th July 2018 

Written as part of the AHRC funded Connected Communities project 

4th Connected Communities Heritage Network Symposium 

 

Nick Higgett Associate Professor Digital Design 

Reference: Higgett, Nick. 2018. 4th Connected Communities Heritage Network Symposium 

 

Project website: www.heritagenetwork.dmu.ac.uk/symposium-2/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.heritagenetwork.dmu.ac.uk/symposium-2/


 2 

                        

Background 

The Connected Communities Heritage Network was originally funded by the AHRC in 2013 in 

order to provide a forum and support for academics and community partners working on 

Connected Communities heritage projects. (Higgett 2018) The initial symposiums were held 

at De Montfort University in 2013, the University of Sheffield in 2015 and the University of 

Lincoln in 2016. Details of these earlier symposiums can be found from the links at the 

bottom of the following web page: www.heritagenetwork.dmu.ac.uk/symposium-2/ 

Despite their great success (the 3rd symposium had grown to a 2 day event) an application 

for further follow on funding from the AHRC in 2016 was unfortunately unsuccessful.  In 

2017 the Catalyst fund provided an opportunity to run a 4th (smaller) Heritage Network 

Symposium. A decision was taken to hold the symposium at the author’s  institution 

(Leicester Castle, De Montfort University) in order to reduce travel and room hire costs as 

well as to simplify the logistical arrangements.  

The Symposium 

The 4th  symposium was planned  for June  29th June 2018 and a call was sent out via the 

network’s mailing lists inviting contributions in the form of presentations, workshops, panel 

sessions, posters and performances. The themes included the following: 

Heritage project legacies 
Future funding opportunities 
Overseas community heritage research 
Co-design and co-production methodologies and processes 
Digital heritage technologies such as virtual and augmented reality 
Geo-location and mobile technologies 
Community roles and relationships 
Museum and heritage centre closures 
Sustainability and new business models 
Project impact case studies 
Project evaluation and measurement methodologies 
Research resources – availability and requirements 
Research ethics 
Design for heritage and museums 
Performance and media research outcomes 
Other related heritage themes 

Following the receipt of expressions of interest and the review of associated abstracts a 

schedule for the symposium was created (see Appendix 1) and subsequently promoted via 

http://www.heritagenetwork.dmu.ac.uk/symposium-2/
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the Network’s website, FB page and email lists. At least a month before actual symposium 

the event was sold out. The delegate number was limited to 50, due to the room capacity of 

the main venue (a former courtroom in Leicester Castle) and funding available.  

The event itself proved to be a great success. It consisted of presentations (8) in the 

morning and 2 parallel sessions in afternoon which were a mixture of workshops (4) and 

panel discussions (2). One of the rooms for the afternoon sessions was a converted former 

storage vault for important legal documents (very atmospheric). Attendees included 

delegates from both N. Ireland and Scotland and it was pleasing to see a strong 

representation from the museum community including the British Museum and Royal 

Museums. As well as the formal events it was good to see active discussions taking place 

between the delegates during coffee breaks and over lunch. These informal talks are so 

important in developing the network, making new contacts and generating new ideas for 

future projects. Photographs from the day can be seen in Appendix2. 

Conclusions and Future Work 

Informal feedback at the closing session and from emails received subsequently indicate 

that delegates felt the symposium had been worthwhile and there was a desire for more 

symposiums to be held in the future, funding permitting.  

Though the symposium was the author’s last day at DMU he intends to continue with his 

leadership of the Heritage Network. Future work will include adding the PowerPoint 

presentations and video recordings to the symposium web page. In addition, presenters will 

be invited to submit papers based on their presentations for peer review and publication in 

an edited volume.  
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Appendices 

Appendix 1 

AHRC CC Heritage Network Symposium 2018  

Symposium Schedule    #CCHN2018 
Full details here http://www.heritagenetwork.dmu.ac.uk/symposium-2/ 
 
9.00-9.25 am   Registration and tea/coffee 
9.25 am            Welcome – Nick Higgett nhiggett@hotmail.com 
Morning Session ς Paper Presentations 
9.30 am             A Century of Stories. Hitting the Streets with Heritage. A Model for Reaching out to 
Communities. Amanda Hanton amanda.hanton@leics.gov.uk, Leicester City Council 
www.centuryofstories.org.uk 
9.50 am             The Medals All Round Research Initiative (MARRI). Michelle Young 
myoung13@qub.ac.uk, Queens University Belfast, Living Legacies 1914-1918 WW1 Engagement 
Centre, www.livinglegacies1914-18.ac.uk/ 
10.10 am           Build Your Own Discovery, Kensington Palace. Jatinder Kailey 
Jatinder.Kailey@hrp.org.uk, Historic Royal Palaces, Tower of London 
10.30 am           Govan/Gdansk: The Arts and Participatory Interventionism. Katarzyna Kosmala 
Katarzyna.Kosmala@uws.ac.uk and Liz Gardiner, University of the West of Scotland 
10.50 am           Discussion 
11.00 am           Tea/coffee 
11.20 am           Are Different Contexts Compatible? The Development of a Solution to Enhance Visitor 
Engagement in Thai Museums Applying a Western Museum Context. Nuntamon Kutulid 
P14030476@my365.dmu.ac.uk, De Montfort University 

11.40 am           “It takes you away from you…stepping out of my world and into the carnival of Leicester Races” 
– engaging people with ‘invisible’ heritage.  A Framework for Designing Interpretive Digital Media. Jenny 
Wiliknson jenny.wilkinson@dmu.ac.uk  De Montfort University 
12.00 pm           άImmersive Interiors: Developing a Pathway to Explore Layered Histories in the House 
Museum”. Jonathan Gration jonathan.gration@dmu.ac.uk, De Montfort University 
 
12.20 pm           Wonders of the Peak: Building Digital Links Between Collections and the Landscape. Benjamin 
Bedwell Benjamin.Bedwell@nottingham.ac.uk, University of Nottingham, and Joe Perry, Derbyshire County 
Council 
12.40 pm           Discussion 
1.00 pm             Lunch 
Afternoon Session ς Workshops and Panel Discussions 
2.00 pm 
Option A 
Workshop: Measuring Museum Wellbeing. Morse, Nuala M. (Dr.) nuala.morse@leicester.ac.uk, School of 
Museum Studies, University of Leicester Professor, Helen Chatterjee, UCL and Zoë Brown, Tyne & Wear 
Archives & Museums 

http://www.heritagenetwork.dmu.ac.uk/symposium-2/
mailto:nhiggett@hotmail.com
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https://webmail.dmu.ac.uk/owa/redir.aspx?C=TJ-l4BPhCtQE0tNMPJTTBq5Fa40LVJkvMI-wBwqmm0Cl5xt3YcXVCA..&URL=https%3a%2f%2fwebmail-ic.dmu.ac.uk%2fowa%2fredir.aspx%3fC%3dxVnpV-ZFN0e_rlwpp3hbMaDloeq7u9MIN37ahHupMJKsr2Ve2Bs6LBySho6MSQyo54YwuPwYr6U.%26URL%3dmailto%253akurtis.holland%2540dmu.ac.uk
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Option B 
Workshop: The Royle Collection:  Who do we think we are? Catherine Pearce C.Pearce@mmu.ac.uk, Education 
and Social Research Institute, Manchester Metropolitan University, Dr Anna Catalani (Uni of Lincoln), Stephen 
Evans (MMU) and Dr Rebecca Patterson (MMU) 
3.00 pm 
Option A 
Workshop: VisitorBox: Creative Ideas for Cultural Heritage Visitor Experiences. Benjamin Bedwell 
Benjamin.Bedwell@nottingham.ac.uk, University of Nottingham 
 
Option B 
Workshop: Collaborative Research in Museums: Making Space for the Community Participation you do. Julia 
Ankenbrand JAnkenbrand@britishmuseum.org, British Museum 
4.00 pm 
Option A  
Panel Discussion: Collaborative Approaches to Heritage: The Legacy of the WW1 Engagement Centres. Nicola 
Gauld N.Gauld@bham.ac.uk, Voices of War & Peace Centre, Library of Birmingham 
 
Option B 
Panel Discussion: Making Value: Catalysing Fashion and Textiles Heritage in the Midlands. Professor Fiona 
Hackney F.Hackney@wlv.ac.uk, University of Wolverhampton 
4.50pm     Final Discussions and Close 

 

Appendix 2 

The Main Venue in Leicester Castles Court Room 

mailto:C.Pearce@mmu.ac.uk
mailto:Benjamin.Bedwell@nottingham.ac.uk
mailto:JAnkenbrand@britishmuseum.org
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https://webmail.dmu.ac.uk/owa/redir.aspx?C=1QOQ5NbW1OjUhFH9cT3Hx2xEh1zB_PA3sVTWTRVPEHe4vntNI67VCA..&URL=mailto%3aF.Hackney%40wlv.ac.uk
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Presenting from the Judge’s Chair 

 

Workshop in the Secure Storage Vault 
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Leicester Castle Courtroom Showing the Impressive Roof   
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Nick Higgett 
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